COO rdinatEd HOUSing Client Presents at an Entry Legend

Access Table (CHAT) star/stop QD
Decision ‘

Informal conversation
| nta ke Process Ma p regarding current housing
status / other housing services

required Action

Diversion
Other services, resources
presented or referral given
Use Anonymous Tum Away in
HIFIS

Diversion or get
CHAT consent

Get Consent
search HIFIS to
determine if client is
already known

If not in HIFIS, add
Ifin HIFIS, review required fields and
client file to demine complete VI SPDAT
if VI SPDAT or SPDAT
has been already
completed

Score 0-3 Diversion
Other services, resources Score 4-7 Score 8+

presented or referral Diversion or to Complete all CHAT Intake
No VI SPDAT or given CHAT information
SPDAT completed. Use Turn Away in HIFI
Complete VI SPDAT

Already has SPDAT and
referred to CHAT

Diversion
Other services, resources
presented or referral
given
se Turn Away in HIF|

Complete all CHAT Intake
information

Score 0-3 Diversion
Other services, resources Score 4-7 Score 8+
presented or referral Diversion or to Complete all CHAT Intake
given. CHAT information
se Tum Away in HIFI

Diversion
Other services, resources
presented or referral
given
se Turn Away in HIFI

Complete all CHAT Intake
information
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